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Banking and financial 
system risks, debt

Manufacturing capacity 
investment

Exchange rate instability 
and volatility

Monetary policy easing, 
lower interest rates

AI gold rush and 
geopolitical competition

Deglobalization and 
trade wars

Supply chain changes 
and diversification

“Year of Elections”, 
growth of populism

Volatile stock markets 
and business confidence

Wars in Ukraine and 
Israel, tension in Taiwan

The Hyperactive Global Economy (I)
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The Hyperactive Global Economy (II)

Recession Risk: Moderate (20%)

Latin America benefiting from 
inward investment and 
expected rate cuts, but 
exchange rate volatility is a 
near-term downside risk

Asia Pacific region will 
benefit from China 
and US investments, 
but delayed interest 
rate reductions are a 
downside risk

US economy resilient but 
entering slowdown phase while 
wage inflation remains sticky; 
risk of delays to interest rate 
cuts in 2H24

Europe expected to gradually 
improve this year, but risks 
include Ukraine war, energy 
costs, debt levels

China will hit 5% GDP target 
this year, driven by exports and 
policy moves

Japan growth 
supported by anti-
deflationary policy 
and manufacturing 
investment

Geopolitical risks 
in MEA will 
persist, inward 
investment is key 
to growth
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Worldwide IT Spending Remains Resilient (YoY annual growth)

Source: IDC Worldwide Black Book (April 2024) growth in constant currency; excludes telecom spending and business services
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Financial crisis interrupted 
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IT spending resilient, 
capex set to improve

AI Upside Growth

8%

In 2024 we believe we are starting to get a picture of what a post COVID world looks like. Gen-AI gold rush is driving some new IT spending and 
budget re-allocations, so far mostly in the cloud
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Increasing Proportion of Deals with Scope Involving DX Indicating 
Growing Importance in the Current Turbulent Scenario
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Source: IDC Services Contract Database May 2024 (*YTD), Signing region WW, 2018-2024 signing year, contracts 
with scope involving DX components- analytics, cloud, security, digital, IoT, Blockchain. Source: Worldwide Digital Transformation Spending Guide, Apr (V1, 2024)

DX Spending

IT Spending

Non-DX Spending

A very interesting trend we are starting to see is that while the total number of contracts have started to come down post reaching a peak in 2021, 
the quality of spending is more toward DX led agenda. We are starting to see a lot more heaviness towards that end.

Know More About IDC’s Services Contracts Database

Know More About IDC’s Services Contracts Database

https://www.idc.com/ap/data-analytics/services-contracts-database
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Avg. 17%

Banking
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Globally Financial Services Still Lead DX Spending Given Focus on Customer 
Experience While Managing Cost

Source: IDC Worldwide Digital Transformation Spending Guide  2024 |Apr  (V1 2024) 
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Banking - Hyper-personalization and Antifraud Initiatives Lead

Avg. 20%

Size of bubble represents size of market in 2023
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Source: IDC Worldwide Digital Transformation Spending Guide 2024 | Apr (V1 2024) 

Banks have their own set of challenges – hyper-personalization, running anti-fraud initiatives, increase operational efficiency, credit risk management and 
obviously compliance reporting – which drives the tech spend to address these business needs. 
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Which of the following are immune to budget reduction regardless of the economic environment?

Strategic Investment Priorities

Source: Future Enterprise Resiliency & Spending Survey Wave 2, IDC, February 2024, N=896, NA: 371, WE: 225, AP: 300
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WW AI Spend Will Exceed $512B by 2027: More than Doubling the 
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Source: IDC Worldwide Artificial Intelligence Spending Guide, Aug (2023 V2) & IDC, GenAI Forecast Update December 2023

By 2027, Generative AI Represents 28%
of the Broader AI Market  
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$18.7 B

$38.8 B

$145.4 BTechnology Category
2024

Spend

GenAI Infrastructure $15.86 

GenAI Platforms/Models/AD&D $4.41 

GenAI App SW $5.89 

GenAI Services $10.33 

94.2%
CAGR

109.7%
CAGR

68.7%
CAGR

91.6%
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With Services offering a bigger chunk of opportunity.  spending on GenAI-related services will involve standalone projects specific to GenAI initiatives and 
the incorporation of GenAI functionality into general business, IT, OT, and other initiatives.
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Sample Use Cases

Automated 24/7 
customer service

Product knowledge 
management

Draft blogs & social 
media content

Sales proposal 
development

Personalized marketing 
campaigns

Generative product 
design

Code generation 
and testing

Personalized employee 
onboarding &  training 

Internal digital 
assistants 

Accelerated research 
discovery 

Core Technologies

Business Impact

Infrastructure 
& Platforms

Business 
function use 

cases

Productivity 
use cases

Industry 
use cases

Generative AI: The Path to Impact  

Key Activities

Responsible AI 
policy 

Strategy & roadmap

Intelligence 
architecture

Reskilling & training 

Generative
Foundation

Models

Data
Text

Audio

Structures

Code

Video

Images

Ingest

Tra
inR
u

n

Tune
Infer

Trust & Oversight

IDC The Path to Impact framework guides that Vendors must quickly understand how different GenAI/AI use cases align with different architectures and 
requirements and what enabling role they need to play to make money. So a use case centric approach is needed.

Know How to transform AI Complexity into Opportunity

Know How to transform AI Complexity into Opportunity

https://info.idc.com/ap-ai-path-to-impact-solutions.html
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Avg. 31%

Size of bubble represents size of market in 2023

Focus on Use Cases: Business Function & Workforce Efficiency

Gen-AI Large Impact

Gen-AI Med Impact

Top 15 Largest Spending AI Use Cases –Total Spending

Source: IDC Worldwide AI and GenAI Spending Guide 2024 | Feb (V1 2024)
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Global Top 10 3rd Platform Spenders - Banking
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Source: IDC’s Worldwide Wallet, April 2024; IDC estimates based on external Hardware, software and services spending in 3rd Platform technologies
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IDC estimates; Based on analysis of over 100 vendors; 
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Largest Tech Providers by Select Account
(Share of Wallet by Overall Tech Spend Worldwide)

Banking - Largest Tech Vendors Winning Share in Largest Organizations
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Summary and Conclusions

Target With Clear Use Case in Focus1

Monitor IT budget indicators every month for re-
allocations2

Analyze wallet share and competition within target 
account3
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Plan, Target, and Execute your most critical initiatives 
confidently, leveraging IDC's unmatched global data set

Pinpoint 

opportunities

by industry or

use case

Evaluate the 

competitive 

landscape

Define your 

customer

targets

Build a strong 

sales pipeline

Optimize your 

partner network

Develop a

detailed TAM
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International Data Corporation (IDC) is the premier global provider of market intelligence, advisory 
services, and events for the information technology, telecommunications, and consumer technology 
markets. With more than 1,300 analysts worldwide, IDC offers global, regional, and local expertise on 
technology, IT benchmarking and sourcing, and industry opportunities and trends in over 110 
countries. IDC's analysis and insight helps IT professionals, business executives, and the investment 
community to make fact-based technology decisions and to achieve their key business objectives. 
Founded in 1964, IDC is a wholly owned subsidiary of International Data Group (IDG), the world's 
leading tech media, data, and marketing services company. 

To learn more about IDC, please visit www.idc.com/ap. Follow IDC on X at @IDCAP and LinkedIn 
Asia/Pacific. 

Terms of Use: Except as otherwise noted, the information enclosed is the intellectual property of IDC, 
Copyright 2024. Reproduction is forbidden unless authorized; contact ap_permissions@idc.com for 
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